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Outsourcing and Assoclated Risk

Why outsource work to Contractors?
v To focus on core competencies
v Free up resources
v Acquire specialized expertise E;;[ORAT,ON&PRODUC;,;;,\
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Self-Reported Information
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“ WCB ' RAVS:
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“ Field Feedback
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Levels of Information

@ Company
@ Project
@ Individual
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@ Operator Qualification (0Q)
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Over 125 Owner Clients in ISNetworld

UPSTREAM

« Apache Canada Ltd

« Badger Oil Corporation

* BP Exploration (Alaska) Inc.

« BP - Gulf of Mexico Business Units
*«CDX Gas, LLC

» Chevron Canada Resources

* Chevron E&P Co. Gulf of Mexico

« Chevron MidContinent/Alaska Business Unit
« ConocoPhillips Alaska

« ConocoPhillips Canada

« ConocoPhillips Company (Lower 48)

« Connacher Oil & Gas Limited

* Devon Canada Corporation

« Devon Energy Corporation

« El Paso Exploration and Production Co.
* EnCana [Canadian Foothills]

¢ EnCana [Integrated Oil & Canadian Plains]
« Energy Partners, Ltd.

 Energy XXI

* EOG Resources Canada

« Fairborne Energy Ltd

«Hunt Oil Company

«Husky Energy

« Koch Mineral Services

* Mariner Energy Resources, Inc.

* Marlin Energy Offshore, LLC

¢ McMoRan Oil & Gas

*Nexen Inc. Canadian Oil & Gas Division
* Nexen Petroleum USA Inc.

*Nippon Oil Exploration U.S.A. Limited
*Noble Energy

*Oxy USA Inc./Occidental Permian Ltd.
 PetroQuest Energy LLC

« Plains Exploration and Production Company
¢ Quicksilver Resources

*Repsol E&P USA Inc. and affiliates

» Seneca Resources Corporation

« Shell Exploration & Production

* St. Mary Land & Exploration

« StatoilHydro

« Stone Energy

«Vintage Production California LLC
* W&T Offshore

*Woodside Energy (USA) Inc.

* XTO Energy

MIDSTREAM

« Alliance Pipeline

« Alyeska Pipeline Service Company
» Atmos Energy Corporation
 Aux Sable Liquid Products

« Belle Fourche Pipeline

* BP Pipelines & Logistics

* BP Products North America Inc.
* Bravo Pipeline Company

* Buckeye Partners, LP

« Centurion Pipeline L.P.

« Chevron Pipe Line Company

* Chief Oil & Gas, LLC

« Colonial Pipeline

« ConocoPhillips Pipe Line Company
* Denbury Onshore, LLC

« Dixie Pipeline

* Dow Pipeline

* Enbridge Natural Gas Business
« Enbridge Pipelines Inc.

* Energy Transfer Company

* EPCO Holdings, Inc.

* Explorer Pipeline

* ExxonMobil Pipeline Company
* Genesis Crude Oil

« Hilcorp Energy/Harvest Pipeline
*Holly Energy Partners

» Kerr McGee Gathering LLC

« Kinder Morgan, Inc

* Koch Pipeline Company- Corporate
* LDH Energy

*LOOP, LLC

» Magellan Midstream, LP

» Marathon Pipe Line LLC

* NuStar Energy, LP

* ONEOK Energy Companies

* ONEOK NGL

« Petrologistics Olefins, LLC
*Plains All American Pipeline
* Plains Marketing

* Praxair

* Questar

e Ribost Terminal, LLC

»Sem Group, LP

« Shell Pipeline Co. LP

* Source Gas

* Sunoco Logistics Partners, LP
* Targa Resources

* TransCanada

* TransMontaigne

» Western Refining

* Williams

» Williams Gas Pipeline

» Wolverine Pipe Line Company

« Flint Hills Resources

« Lyondell/Equistar

*« NCRA/Jayhawk Pipeline
« Sinclair Oil Corporation
* Sunoco

e Terra Industries

« Tesoro Refining and Marketing Company

«Valero Energy Corporation

ENVIRONMENTAL
¢ Chevron EMC

POWER GENERATION

« Covanta Energy

MINING

 Chevron Mining

BIO PHARMA
* Amgen

* Biogen Idec

« Bristol-Myers Squibb
*Wyeth

« ZymoGenetics

DOWNSTREAM

* Celanese
* Chevron BRES
* Chevron Products Company

* Chevron Products Company, NAM, P&FO

* CITGO Petroleum Corporation

« ConocoPhillips

» ExxonMobil Lubricants & Petroleum
Specialties Company

MANUFACTURING
* Georgia-Pacific
* US Steel




Over 14,500 Contractors Use ISNetworld

® Owner Clients
O Contractor/Supplier Clients




Contractor Company Profile

Tier 1 Companies
w/ 1-20 Employees

49%

3% 1% 1% 1%

5%

M Tierl 1-20 Employees

B Tier2 21-100 Employees

O Tier3 101-200 Employees
O Tier4 201-400 Employees
M Tier5 401-750 Employees
O Tier6 751-1500 Employees
O Tier7 1501-3000 Employees
B Tier8 >3000 Employees

65% of Tier 1
Have less than 10 employees

*On average, an ISNetworld member contractor works for 3 Owner Clients in ISNetworld
*|SNetworld has a 90%+ contractor membership renewal rate




Dashboard

Centralized Compliance Tracking and Measurement

My Contractors Contractors Job Site/Project Manager Report Manager QuickCheck

SCQ-V Safety Program Dashboard

Grading/Rating Review (RAVS)
15% 30%

Post Job Audit Health & Safety

15% ‘ﬁ KNOX SCO.V: —— 08.08% Completed (Request Now)
$ CONSTRUCTION ' Details (Last Updated: 02/06/2008)
RAVS OSHA/EMR: Details (Last Review Date: 01/14/2008)
Rovs Safety Details (96.28%) (Last Review Date: 02/08/2008)
DASHBOARD GRADE rograms
TRIR -3 Yr A EMR -3 Yr Avg View Grade Components Evaluation Key Performance Indicator: Details
éOfV ravg 20% P Reports: Post Job Evaluation: Details
0 Knox Construction TRIR Graph: Details M
gon:srrm:‘so“ Audits: Details
3001 Knox Street 0OSHA Logs: Details
E'C';UTIEE 2{1)3( 5905 EMR Letters: Details
allas
! EMR G h: il w2l
Contact: rap Details il _
G. Loomis T-RAVS: Details : (71%) (Last Review Date: 01/15/2008)
(Additiﬂnal C[}ntactsj cnmp"ance
Phone: (214) 303-4900 .
Fax: (21{4) 3}03_4901 0Q Info: Details (Request Now)
DOT D&A: Details (01/02/2007 SATISFACTORY)
Contractor Score: 100.00 . . r
— . i View Hierarchy Procurement
Scoring Range o Details
a0 - 100 & - Recommended to use this Contractor, Federal ID: 123456789 Contract / .
20-29.99 B - Acceptable to use this Contractar, Hember_Slnt_:}e: Sllx Agreement: Details
. . . . Sub Expires: 9/9/2010 P =
20 -79.99 C -VP approval required prior to using this ISN Co. ID: 400-128708 Job Bids: Details
. Contractor. Contractin .
; - ; - bout the 2 ) g Details
Dty F - WP approval required prior to using this About the Contractor... License:
' Contractar and company escort, Knox Construction is Types of Work
the demonstration Industry Classifications

company used by

ISNetworld. Office Locations

Geography Served




Case Study:

Chevron Gulf of Mexico

eUniversal Grading
*TRIR 25%
«Safety Questionnaire 20%
«Audit 20%
Field Feedback Forms 25%
*\Working Relationship 10%

*Employee Guidance
*A-B — No restrictions
«C — Mitigation plan and pre-job meeting required
D — Mitigation plan, pre-job meeting required;
management approval in writing; trained HES person on
site during work

F — Not allowed to be used; VP approval required @



HES Case Study — Chevron Gulf of Mexico

Improvement Metrics
*TRIR ':::w
2002 -1.75 - e — N

*2003 - 0.85 (Target 1.60) | [ -
2004 — 0.71 (Target 1.27) |

«2005 — 0.76 P ——
«2006 — 0.62 = )
- A

*Optimized contractor base by

HES RATING/GRADE
350
i u Feb 05
0 250 +— = Jul 05
42% 0 s
150 | ® Jan 07
100
50
0
A B = D B




Leading Indicators

Written Safety Program Reviews

Work Type(s) Performed

?Uodr: Work Type(s) Performed RAVS Verification

Mot Verified by

1.15.4 General Contractor - Tanks - Construction RAVS
21.10 Retail - Electrical Construction us Reviewed by RAVS
103.5 Concrete Construction Canada - AB Not Verified by
RAVS
110.43 Facility and Site Construction - All electric work Canada - AB 1ns V;ﬂfgd by
110.38 Facility and Site Construction - Construction and Canada - Not Verified by
: installation BC RAVS

HSE Written Program Review Analysis

Owner =
Owner . RAVS
Program Name Region Client(s) _.CI'E."t. Review E)m:ur_nent cll_lii':k

= Specific | o . | Submitted
Requirement Score Score %

1. Abrasive Blasting us Required 100 100 & Y 4
Asbestos Management / -

e us Required 100 100 & v
Assured Equipment Grounding

3. Conductor Program / Ground us Required 100 100 @ ¥4
Fault Circuit Interrupter - (GFCI)

4. Benzenes Awareness us Required 100 100 & LY 4

5. Bloodborne Pathogens us Required 100 100 & /

6. gggﬂge‘j S el I Required 82.35  82.35 @ %

APR 09 200
DATE: March 23, 2007

SUBJECT: Dccupational Exposure to Berizane

REGULATORY STANDARD:  ©S+ia. 20 CFR 910,102, Ranzars
oA - 2 CTR 1100000, Al Costamrants
A - 26 CFR 191 120, Magard Commmunington
O5HA . 20 GFR 910132128, Parsoral Protectve
Equpmen

BASIS: Benzene affects primarily the respiratony system. Benzens s aiso &
highty flammakble liquid. Systeric abeorplion may cause vargus Diood disorders
inehiding, pantytepania. aplastic ancia, ond Meukemia, Inhalation and skin
abgoption of igh concentrations can a%ect central nervous system function.
Aspiration of emall amounts. of iquid banzens Immedistely causes puimonary
edema and hemaorthage of pulmanary tissus. THE potes & séfisus problem far
exposed workess and the'r employer, Varous OSHA Standards establish unitorm
raquirements 1o ensure that the hazards of toxic and flammable iquids in U S
Workplaces ate avaluaiec, safely procedures are implamenad, and that the
peaper hazard information is ransmitied 1 all affected workers,

GENERAL: [ Apex geascience ine. (Apex) will ensure good safety practoes at
8l tmes, This glandarc practice  instruction s intended 0 Bddress
compraharalvaly the imsuss of identifying powntial sources of Rancans
siposure, evaluating the asscciated polantial harards. communicating
nipmmafion congeming these hazards fo our employees, and establisning
appropriste procedures, and probecive messures lor emplayess.

RESPONSIBILITY: Tre Apex Gompany Safety Offcer is Buford E. Coliar. He i
salely respormile lor all tacels of ti program and has Rl authority o make
nacassaTy deciinns o ensare sustess of the program, The Safety Officer i the
solo porsan aulhorized 10 arend thess nsiructons and i authorized o ka¥ any
operabon of The company whive there B danger of strious personal mjury




Contractors with RAVS compliant safety

programs have 25% lower incident rates

TOTAL RECORDABLE INCIDENT RATE (TRIR) COMPARISON
Contractors with RAVS Compliant Safety Programs vs. Non-Compliant Programs
3,672 Contractors Data, 7/2008
3 1 90% + RAVS Score

2.55

B Non-RAVS Compliant
(No Review/Did Not Submit)

Injury Rate per 100 Employees

0
\ 2005 2006 2007 3 Year Average ///




Key Performance Indicators

OSHA Log and EMR Statistics

SCQ-V Question

1 Average Mumber of Employeses 100 100 123 123 23 23

p o |TEEL imiesr e Eyrasie e 208000 208100 245000 246000
Employse Hrs
3 Fatalities o 0 o 0 o 0

Total Number of Cases with Days

< Avay from Work 2 e 2 e g z
Total Number of Cases with
5 Restricted/Job Transfer Work u] lu] i i u] lu]
Days
Total Number of Other
e Recordable Cases g i g i 2
Total Number of Restricted/Job
L Transfer Work Days d e < < & e
2 Total Number of Days Away from o o o o - -
Work
Experieance Modification Rate
k] (EMR) i i 0.80 0.80
10 Total Number of Recordable 1 1 5 = 1 1

Cases

Total Recordable Case Incident

12 Lost Time Case (LTC) Rate 0 0 0 0 288 140

Restricted Work Day Case

13 (RWC) Rate o ] 0.81 0.81 o ]
14 Lost Work Day Rata 0 o 0 o [WEE mEEn
15 Severity Rate a a a a =3 2

Discrepancies easily
identified by automated
highlighting

RAVS bCQ ‘ul’
=] _ A P | Dot |

1. Citation(s) issued within the last three (3) calendar years? Details - 2
IIEI
308293554 QOSHA Knox Construction 2006
2 6326123 MSHA Mining Enterprises Inc. (L110) 2008

3 25084426 EPA Knox Western Office 2007




|_eading Indicator

Proof of Training Documentation

T-RAVS
General Information
Contractor Name: 1SNetworld ISNetworld Acct. No: 400-1234
Address: 3001 Knox St 200 Email: gloomis@isnetworld.com
Dallas, TX 75206
Phone No: 314-303-4900
Fax No: 214-303-4901 Overall Score: 75.00%4
Federal ID No: 1234567830 Review Date: 4/2/2007
Verification Requested by: Loomis, George —
Verification Requested on: 3/26/2007 Benzene Awareness Training
2{12/2008 3:00PM Rm 201
Instructor: G. Loomis, ISNetworld Safety Director
Attendees Signature
Instructions EAQ Quick Reference Guide G. Loomis |l )%1 L emstedg B
. Joseph Smith W _,«IQN\L_EQ—’
Show Requested Requirements -
Jim Kimmel e I
General Training Verification Robert DuRant MK‘
- " D : = Peter Sorjenski e Todwrst
ocuments ocuments hec :
O e e

Abrasive Blasting Training Mot Submitted Requirad _ij &J s
2 Aerial Lifts Training Accepted © Required @Add v % HSE Manager Signature: - a)sp g )| )
3 Benzene Awareness Training Accepted Reguired @Add7 o’ 'ij EE—Idu‘rﬂll‘.*._

= % Training Provider Si tura:
4 Bloodborne Pathogens Training Accepted Required @Add o s S RSES ey
5 _(lzor!ﬁped Space/Permit Confined Space Not Submitted Roguired Add 4
raining

6 Crane Operator - Onshore Training Accepted Required @ Add 4

Electrical Safety: Qualified/Non :
B Qualified Training Accepted Required @Add o
8 Fall Protection Training Accepted Required & Add o
9  Fire Protection/Extinguishers Training Accepted Required @Add (V4
10 First Aid/CPR Training Accepted Required & Add o




Manage Individual Level Information

Company

Managing Individual Level Data

ISNETWORLD OQ REPORT

My Company  Company zl | Training Manager Form ID: 000000-AO-E3DD30EL

Run Date: 7/14/2006 4:06:22 PM
Employee Details e i

Contractor: ISN Demo
Repart For: ISN Demo

TSN 102 1SN-00367002 gggr;;f; < Job Site: Allentown - Carpus Christi - Boiler Room (15-4)

- nox Street =l

SSM: KRR IR Dallas, TX 75205 P e

Empl.I0: 146 Date lusved: Deceber 2003

Job Title: Project Manager ¥ is for verified Data.

Location/Dept.:  Operations Home Phone: (214) 555-5321 NV is for Mon-Yerified Data,

Status: ACTIVE Work Phone: (214) 555-5455

Classification:  FULL-TIME Emal carl.allen123@sboglobal.net

Employ 1] sscture...  Hired: 1/25/2004
s g"r?:i; B e Termiinoted:
g ol Scannable ISN ID Card

Print Temp 10 Card
Additional Data Partner IDs | Job History Training Manager SafeGulf

Training Rene
Provide core Status Date

Allen, Carl {) - 00367002

Track
employee @ 01/26/2007 i
& = Ashestos [ ] Safety Completed 01/26/2010 o 13.1 - Prepars surface for costing using hand _
job history Advantage Track individual s NCCER Parformance Verifications: PVA31 (PY131) sizi200s  SZEZOE v
01/26/2007 perzens B Fi:gl?ro;eotion Completed  D1/26/2008 o P :;zvel data |
Publications coh
rug and alcohol 13.2 - Perform water pressure cleaning NCCER Wiitten Assessments: PMT (13) 10312005 1012008 W
10/27/2006 paprg Energy Test L] Patro Enargy Completed 10/27/2007 status, etc.) i
Test ° B
10/26/2008 s3taty 101 © Fira protection Complated  10/26/2007 13.2 - Perfarm water prassure cleaning NCCER Wiitten Assessments: AOCF 2MU005 2008 W
Fublications
10/09/2006 g pavanced @ American Red 200 scheduled  10/09/2008 065984 13.3 - Prepare suface for coaling by sbrasive yreep padamance Verfications: PVA23 (PV133) Br2/2005 s/22008 u
55 blzsting -
10/08/2006 confined Space Entry & Global Training Completed  10/09/2007
10/0%/2008 geeypational Noise Global Training Training 10/09/2007 13.4 - Apply coating using hand 3pplication  yerER Perarmance Verifications: PU134 (PyA34) 5202005 &2/2008 v
Recommendad methods
13.5 - Apply sosting using spray ns HCCER Perf ications: PV135 (PY135) 102102005 10312008 W
14.1- Looate line NCCER Performance Verificatians: F\A41 (PY141) 2MAR005 212008 W
18.2 - Install marker NGGER Ferformance Verificalians: FV14Z (FY142) 1005 ZAEO0E v
14.3 - Inspect and maintain marker NCCER Parformance Verificatins: PV143 (PY143) 2M12005 22008 W




Benchmarking ISNetworld

Contractors Against BLS Industry Averages

. ISN Contractors

‘ BLS S.U_r}‘ey*.

ISNETWORLD CONTRACTOR VS. BLSTRIR RATE COMPARISON
3 Year Average TRIR (2004-2006), Top 5 NAICS Codes

7.0

6.0

5.0

4.0

3.0

3 Year Average TRIR

213112 - Support Activities 23 - Construction 54133 - Engineering 23712 - Oil & Gas Pipeline, 237821 - Electrical Contractors
for Oil & Gas Operations (521) (447) Related Structures Construction (273)

(929) (398)
North American Industry Classification System (NAICS)
Code and Name (# Contractors)

* Bureau of Labor Statistics for 2004-2006: http://www.bls.gov/iifloshsum.htm



What Gets Measured, Gets Done

« EMR trend shows
steady decline for each
additional year of use

 TRIR shows dramatic
decreases for
contractors subscribed 2
Or more years




|ISNetworld Contact

* Rory Callaghan
— (214) 303-4946 Direct
— RCallaghan@ISNetworld.com

 Melanie Gordon
— (214) 303-4936 Direct
— MGordon@ISNetworld.com
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